
Working at Home as a Customer
Service Agent
August 13, 2023
New York Times specifies that customer service work at home
job  opportunities  have  been  increasing  in  United  States.
Customer service jobs also called “call center jobs” require
employing agents in work at home customer service jobs. The
main advantage of this type of work is that it provides income
to stay-at-home parents and physically challenged people.

Customer service work at jobs ranges from call handling to
technical support. If you want to such a job you will need
some basic essentials like a modern computer with internet
connection, basic computer knowledge, excellent communication
skill  to  handle  varied  customers,  and  of  course  some
educational  qualification.

How to get a customer service home job?

If you want to get a legitimate customer service work at home
job that will provide you reasonable income then try to follow
these tips…

1. The first step in getting a work at home customer service
job is to understand the type of employment. It is not too
difficult. The concept is that the company hiring your service
routes their incoming customer service calls to your phone.

2. Understand the type of duties required to be performed.
Most customer service jobs include taking and logging orders,
processing transactions, providing assistance to customers as
per their requirements etc.

3. Discover the benefits of work at home. Work at home jobs
are good for stay-at-home mothers, disabled people, retired
seniors and college students. If you are not able to step out
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of home but need to earn some income, then you can select any
of the customer service jobs according to your ability. Since
agent hiring, training and scheduling jobs are being conducted
online, you need not even get out of your home to get a job.

4. Once you have decided to work at home, do lots of homework
to select a legitimate jobs. You need to browse through lists
of companies and websites regarding this.

5. Then submit your application and resume to the company you
wish to work for. Always take care to prepare the application
properly just like you may do in case of any other job.

There are numerous benefits of doing customer service jobs at
home. That’s why one quarter of customer service agents in
North  America  start  work  at  home.  The  convenience  and
independence are the two main advantages of customer service
work at home.

Every business requires creating customers and it is very
important to retain an empathetic and trusting relationship to
ensure customer commitment. Faithful customers surely add to
long term success of any business and so their requirements
should be fulfilled as soon as possible.

Hence the overwhelming need for customer service jobs arises.
This situation provides more job opportunities for you. If you
have the ability to do services regarding this, then you can
earn some smart income at your convenient timings.

It is estimated that work at home customer service agents are
earning more than the representatives working in traditional
call centers. By employing work at home agents, the companies
also reduce erosion in customer service jobs.

They also save money on office rent, utilities and equipment.
Therefore,  customer  service  work  jobs  benefits  both  the
companies and the work at home agents.



Are You Too Old to Go Back to
School?
August 13, 2023
You want to go back to school and continue your education.
Perhaps you’d like to earn your first degree or would like to
earn a new degree in a different field. You’ve been dreaming
of that degree but haven’t dared believe your dream can come
true because you think you are too old.

You aren’t. It really is that simple. I don’t care what your
age is, as an experienced college-level educator I can assure
you  that  you  are  not  too  old,  because  there  are  many
nontraditional students on college campuses today (and likely
some of those are older than you are), your life experience
gives you many advantages over more traditional students, and
with the growing nontraditional population many colleges have
programs  and  services  especially  tailored  for  the
nontraditional  student.

I went back to school in my 30s and today I teach college.
Yes, I have many traditional students in my classroom but
every semester I have a large percentage of nontraditional
students as well. I have students in their late 20s as well as
30s, 40s, 50s, and up. I have students who have retired from
one  career  and  are  looking  to  move  into  another.  I  have
students whose children (or grandchildren) have left the nest
so they are looking to enter a new stage in their life.

I  also  have  many  students  balancing  school  with  work  and
family. I have students who are the traditional age but are in
nontraditional  circumstances  including  children  and  family,
work  and  military  service,  as  well  as  sports  and  other
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activities. You are a unique person, but your situation is not
as unique as you might think.

In many ways, your age, or rather your life experience, will
be  a  tremendous  asset  for  your  return  to  school.
Nontraditional  students  understand  much  better  than
traditional students how to manage their time and prioritize
tasks. In addition, nontraditional students are often much
more motivated and goal-oriented than their more traditional
counterparts. Finally, your life experience also gives you a
great deal of knowledge and experience to fall back on or pull
from when it comes to understanding, applying, or adapting the
new knowledge you gain through college. I regularly see my
nontraditional  students  outperform  traditional  students  in
many ways, but it ultimately comes down to a maturity of
thinking and reasoning that can only come with growing up. I
know when I returned to college as a student after working for
a number of years that I did much better in the classroom and
also handled my work load much better than I did when I was a
more traditional student.

Today  colleges  recognize  they  have  a  changing  student
population and offer classes in a variety of formats including
on campus, off campus, televised, and internet as well as a
range  of  schedules  including  days,  nights,  weekends,  and
accelerated.  In  addition,  there  are  now  support  services
available  for  students  who  fall  outside  the  traditional
student role. Many financial aid and scholarship programs also
exist specifically for the nontraditional student.

In the end, it really comes down to your own gut feeling. Do
you really want that degree? Are you ready to change your
life?  You  can  do  it  and  there  will  be  help  and  support
available for you. Don’t use your age as an excuse not to
pursue your dream.



How to Dine with Disneyland
Characters
August 13, 2023
If you really want to delight your child – or yourself – you
should arrange to have a Disneyland Character meal. This will
allow you and your whole family to have quality time with one
or more of the Disneyland characters. In fact, this is the
best way to really get to interact with them for any length of
time.

Start by making a reservation. This can be done through the
Disneyland Vacation Planning Services Department. Reservations
can be made up to sixty days in advance, so don’t leave this
to  the  last  minute.  Make  these  reservations  while  your
Disneyland vacation is being planned.

Character breakfasts take place each morning at the park. You
do not need a reservation for these meals. These breakfasts
take  place  in  many  of  the  parks  restaurants,  but  Goofy’s
Kitchen is a great place to start. It is located in the
Disneyland Hotel, and there are dishes to please everyone.
Children under three years of age get to eat free, which
should be considered when you are planning the budget for your
trip. Goofy is always there, with Pluto, but other characters
come and go all throughout the day. You should definitely make
reservations for Goofy’s kitchen, as it is quite popular, and
the wait can be very long.

If dining with Princesses is important, than Ariel’s Grotto is
the place to be. Serving three course meals, this is elegant
dining that both kids and adults can enjoy. Each princess will
come spend a little time at your table during your meal – one
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at  a  time.  Reservations  for  Ariel’s  Grotto  are  also
recommended.  This  is  one  place  in  the  park  where  both
alcoholic  and  non-alcoholic  drinks  are  served.

The  Storyteller’s  Cafe  is  another  place  that  is  highly
recommended  for  Character  Meals.  Characters  are  only  here
during breakfast, however. While time is not spent at each
individual table, the Characters do interact with the children
as a group. Both buffet and menu dining are available, and
again, reservations are recommended. Lilo and Stitch also have
a Character Breakfast, as does Minnie Mouse. Breakfast with
Minnie and Friends is extremely popular, so make reservations.

You should definitely include a Character Meal or two in your
Disneyland Vacation plans. This is something that your child
will remember forever and interacting with the famous Disney
characters  that  we  all  know  and  love  is  part  of  what
Disneyland is all about! Be sure to make reservations as far
in advance as possible.

The Social Side of School for
Teachers
August 13, 2023
If you are preparing to become a teacher with the anticipation
of leading a group of 20 or more students into the process of
academic  discovery,  it  is  easy  to  let  most  of  your
concentration be focused on academics and on focusing your
class on the work. You envision yourself in front of a big
group  of  fascinated  youngsters  who  are  all  about  paying
attention to what you have to say.

There is a fallacy in this image though and it lies in what
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will be actually going on in the minds of those students you
will try to teach each day. The fundamental flaw in this
assumption is that when you are looking out at a group of a
couple dozen kids that their minds are only on you because the
class is all about you and the topic at hand in your lesson
plan. The truth is that the class is all about each other and
the social side of any classroom setting can come to totally
dominate the classroom time for the kids.

If you do not recognize or don’t know how to diagnose what is
going on socially in your classroom, you are working at a
distinct disadvantage. Kids are learning a lot at school and
not all of it is what you have prepared for them to learn. The
social setting in that classroom is teaching them all kinds of
lessons that you have no control over. Moreover, some of those
lessons may not be wholesome or socially acceptable concepts.

The society of children and teenagers can be amazingly brutal.
Kids are far more harsh on each other than adults would ever
imagine and the harm that can be done to the heart and soul of
someone who gets singled out to be victimized can be lifelong
and devastating. So it is to your advantage if you learn to
recognize the signs of unhealthy social interaction and jump
in and change that group behavior before it goes too far. This
will take some keen powers of observation on your part, an
ability to spot social exchanges happening even as you teach
and the psychology to know what is going on.

The good news is that as the leader in the class room you can
effect change in how the kids influence each other socially.
Because you know that social skills are being learned all the
time around you as you teach, you also have the opportunity to
create activities and opportunities for discussion that can
change that social behavior for the better. You can literally
teach those kids to get along and to treat each other in a
civil fashion and do so without alarming the kids or losing
any teaching time that you need to complete your academic
goals.



One great way to begin to move the kids toward positive social
models is to move from the traditional “teacher talks to big
class”  approach  to  teaching  to  one  that  uses  small  group
activity, teamwork and competition to not only make learning a
lot more fun but to encourage good social development that
will help the kids develop socially as well as academically.

You should not feel that by trying to teach the kids good
social skills you are abandoning your core principals as an
educator. If you can also teach the kids good social skills
while you have them in your class, that time could turn out to
be the most valuable thing you have to offer your students.
When you see those positive social values begin to change
lives in your young students you will get a unique form of
pride because it was you that made it happen.

Free Work at Home Jobs
August 13, 2023
There are numerous free work at home jobs available through
the internet. Data entry jobs, survey jobs, customer service,
creative design, human resources and many more opportunities
are there that allow you work at home conveniently and earn an
income.

Work at home jobs cost absolutely no money to start. All you
need is a computer with internet connection. You can apply
online and enjoy the fun of working at home at your convenient
timings and can earn great pay. These jobs are ideal for stay-
at-home mothers, disabled people, and senior citizens and for
those who need to take care of elderly or sick people at home.

Free work at home jobs allow you spend as much time as you
wish.  You  can  also  select  part  time  or  full  time  jobs
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according to your convenience. Since there are numerous job
opportunities,  you  can  choose  the  job  according  to  your
ability and qualification. You can apply for the job and get
training  and  scheduling  for  the  job  in  online  itself.
Therefore  you  need  not  step  out  of  home  to  get  a  job.

Here are some work at home job descriptions…

Online tutor is one among the best work at home jobs that does
not require any initial amount to be spent. If you are an
expert in advanced math or science or in some language then
you  can  apply  for  this  job  and  start  working  at  your
convenient timings and enjoy great pay. If you are willing to
spend more time, then you can earn more money in this job.

Clerical  and  data  entry  work  at  home  jobs  require  some
experience and computer skill. Organization and communication
skills may also be required. These types of jobs may require
initial face to face training. These jobs provide options like
part time and full time. You can also select day shift or
night shift work according to your convenience.

Transcription work from home includes many types like legal
transcription, medical transcription and so on. Experience and
accurate knowledge about the work would be required. However
this job helps you earn neat income.

Translation work at home jobs requires sound knowledge in some
language and you may need to translate emails and documents
from one language to another. If you have good command over
any language, then you can apply for these types of jobs.
Experience may not be required for these jobs.

Graphic design work at home jobs requires sound knowledge in
the field and you may be required to do layout work, icon
design  and  so  on.  Experience  may  be  either  optional  or
compulsory. You can select part time or full time option in
this job.



Management work at home jobs allow you earn large amount of
income.  However,  the  job  requires  some  qualifications  and
experience. You may be required to work for certain hours
daily.

There are many work at home job opportunities available and
you can select one that allows you work independently and
conveniently while at the same time provide decent money.

What is Continuing Education?
August 13, 2023
Although many people may think of preparing for the GED as
continuing  education,  technically  it’s  not.  Continuing
education means progressing with your educational career after
you’ve either received your high school diploma or you’ve
received an alternative GED certificate.

So what does continuing education include? Well, technical
schools, college classes, and online classes to progress in
your career are examples of forms of continuing education.
These classes and programs are intended to help you continue
your education after graduation.

Technical schools were created specifically to help adults
progress beyond high school. These schools have programs that
help learners master the skills and technological expertise
they  need  to  secure  good  jobs.  Also  known  as  vocational
education, technical schools can train you for jobs such as an
auto mechanic, a bookkeeper, or a cosmetologist.

Community colleges are a main source of continuing education
classes. In addition to helping people work toward a degree,
community  colleges  also  offer  programs  such  as  nursing,
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respiratory  therapy,  and  law  enforcement.  The  community
college environment is perfect for people who want to advance
in their current job or move on to a better job.

Many college campuses offer evening and Saturday classes just
to make learning convenient for adult students. They also have
classes you can take online so that you will be able to make
time for learning. Continuing education offerings at these
campuses range from complete programs to individual courses
that can help you master new skills. Your local community
college is a wonderful place to look when you’re considering
continuing education options.

Naturally four-year colleges also offer continuing education
classes. You can earn a degree at these colleges or simply
take additional classes to help you progress in your career.
Many  professionals  find  that  returning  to  college  to  get
either a Bachelor’s or Master’s degree can really boost their
career.

In  additional  to  classes  for  degrees,  colleges  offer
specialized classes that can help you master certain skills.
For
instance,  you  can  take  classes  that  will  help  you  learn
specialized computer programs. You also can learn new skills
and talents, such as how to create multimedia presentations.
More employers these days are encouraging their employees to
explore  continuing  education  options.  The  more  skills  and
talents you possess, the better chance you have of landing and
keeping a good job.

If you think you’re too busy to take continuing education
classes, think again. These days your options are practically
limitless. Not only can you find traditional classes, you can
take online classes, use interactive DVD and online programs
to take a class, and even take tele-classes by watching your
television.  These  new  delivery  methods  make  it  easy  for
practically everyone to find a class that is convenient.



To start your search for continuing education classes first
analyze your goals. Do you want to get a degree? Learn the
latest technology? Advance in your career? Decide what you
want  to  accomplish  and  then  research  your  options.  The
Internet contains a wealth of information about continuing
education  opportunities.  With  just  a  little  effort  you’re
bound to find the right opportunity for you.


