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Map  and  launch  a  basic  business  chatbot  through  a  staged
implementation plan.

What this guide covers
Define the bot's purpose and common conversations.
Create lead capture, fallback and human handoff paths.
Test, launch and review interactions.

Who this is for
For small businesses planning a first website chatbot.

Putting the ideas to use
Start  with  a  narrow  use  case  and  test  escalation  before
launch.
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