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A step-by-step framework for defining a recognizable brand
voice and adapting it across communication channels.

What this guide covers
Describe  voice  traits  and  the  language  choices  that
express them.
Adapt  messages  to  channel  conventions  without  losing
brand consistency.
Create guidance and routines that help a team use the
voice.

Who this is for
For  business  owners,  marketers,  and  teams  responsible  for
consistent written communication.

Putting the ideas to use
Use the framework to draft or improve a voice guide and apply
it to a set of real communications.
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