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A guide to examining friction in a visitor's experience of a
website.

What this guide covers
Map  a  visitor  journey  and  potential  points  of
hesitation.
Review visual conventions and decision-making obstacles.
Prioritize changes for a practical audit.

Who this is for
For  marketers  and  website  owners  reviewing  the  customer
journey.

Putting the ideas to use
Use the audit prompts to examine one important page or path.
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