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A  framework  for  keeping  a  brand’s  voice  coherent  while
adapting messages to different channels and contexts.

What this guide covers
Define voice guidelines that can travel across customer
touchpoints.
Use  planning  tools  to  coordinate  upcoming
communications.
Review examples and calibrate guidance as channels and
practices change.

Who this is for
For brand, content, and communications teams working across
multiple platforms.

Putting the ideas to use
Map a campaign across its channels and review each message for
both fit and consistency.
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