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An introduction to customer experience and the habits that
support honest, useful Google review requests.

Inside this guide
Consider what encourages customers to share feedback.
Build  review  requests  around  clear,  respectful
communication.
Respond  to  feedback  as  one  input  for  improving  the
customer experience.

Who it may help
For local businesses and service providers who want to manage
their online reputation thoughtfully.

Putting the ideas to work
Use the ideas to make feedback easier to give and to identify
service details worth improving.

The ideas are starting points rather than one-size-fits-all
instructions. Adapt them to your goals, circumstances, and
available resources.
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