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A  practical  introduction  to  trust-centered  sales
conversations,  listening,  and  confident,  pressure-free
closing.

Inside this guide
Prepare for a close by understanding the buyer's needs
and context.
Recognize when a prospect is ready for a clear next
step.
Respond to questions and objections without turning the
exchange into pressure.

Who it may help
Useful for new and experienced sales professionals, small-
business  owners,  and  anyone  who  wants  a  more  thoughtful
approach to closing.

Putting the ideas to work
Use the ideas to plan a conversation, listen for what matters
to the other person, and choose a respectful next step.

The ideas are starting points rather than one-size-fits-all
instructions. Adapt them to your goals, circumstances, and
available resources.
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