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A conversation blueprint for structuring sales-bot

interactions around useful information, clear questions, and
next steps.

What this guide covers

= Plan an opening that helps visitors understand the
conversation.

= Sequence questions and information around the visitor’s
needs.

» Set clear paths for follow-up or a human handoff.

Who this is for

For businesses planning or improving automated sales
conversations.

Putting the ideas to use

Map a bot conversation for one common visitor need and check
that choices and handoffs are clear.
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