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A guide to planning user-generated content and shaping it into
creative for digital advertising.

Inside this guide

= Plan a UGC campaign around an audience and a clear
message.

= Develop briefs and creative concepts that feel natural
to the platform.

» Review campaign performance and use observations to
refine future content.

Who 1t may help

Designed for marketers, small-business teams, and creators
working with customer or creator content.

Putting the ideas to work

Use the frameworks to organize a campaign, test creative
thoughtfully, and adapt based on the results you observe.

The ideas are starting points rather than one-size-fits-all
instructions. Adapt them to your goals, circumstances, and
available resources.
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